NRD FireFly™ Digital Sensor Cleaner Limited Warranty

Every NRD FireFly™ Digital Sensor Cleaner is warranted by NRD, LLC to be free of defects in
materials and workmanship for a period of 90 days from the date of original purchase. At its
option, NRD will repair or replace the product, or part thereof, found upon inspection by NRD to
be defective, provided the defective product is returned to NRD in accordance with our published
Return Policy. The warranty duration on any repaired or replaced product will be that portion of
the Warranty Period remaining on your original product.

NRD does not warrant, and shall not be responsible for damage to the camera or sensor, any lost
data or images, regardless of the cause of the loss.

Prior to return of any product or part, a Return Authorization (RA) number must be obtained
from NRD. Each returned part or product must include a written statement detailing the nature
of the problem, as well as the owner’s name, address, phone number and e-mail address.

This warranty is not valid in cases where the product has not been used in accordance with the
instructions, has been abused, mishandled or where unauthorized repairs have been attempted
or performed.

EXCEPT AS EXPRESSLY STATED ABOVE, SELLER MAKES NO WARRANTY, EXPRESS OR IMPLIED,
WHETHER OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OR USE OR
OTHERWISE. Some states do not allow limitations on how long an implied warranty lasts, so the
above limitation or exclusion may not apply to you. IN NO EVENT SHALL SELLER BE LIABLE TO
BUYER FOR ANY SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES. Some states
do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. IN NO EVENT SHALL SELLER’S LIABILITY UNDER
ANY CLAIM MADE BY BUYER EXCEED THE PURCHASE PRICE OF THE PRODUCTS IN RESPECT OF
WHICH DAMAGES ARE CLAIMED.

This warranty gives you specific rights. You may have other rights, which vary from state to
state. NRD reserves the right to change product specifications or to discontinue production
without prior notice. This warranty supersedes all previous NRD FireFly™ Digital Sensor Cleaner
warranties.

ANY RETURN MADE IN THE U.S.A. UNDER THIS LIMITED WARRANTY MUST FOLLOW OUR
PUBLISHED RETURN POLICY PROCEDURES AND BE RETURNED TO:

NRD, LLC
Attn: FireFly™ Repair
2937 Alt Blvd
Grand Island, New York 14072

The name "NRD” as well as the FireFly and NRD logos are trademarks registered with
the U.S. Patent & Trademark Office.



